Linden House - Club Event Licence Conditions


Guidance for club social secretaries and member event organisers
The Trust’s licence covers the sale by retail of alcohol and the provision of regulated entertainment (meaning the performance of live music and provision of facilities for making music, the performance of dance and the provision of facilities for dancing and the provision of recorded music).  
General conditions

Cessation of alcohol service and entertainment

All licensed activities must cease at 11.00 pm (10.30 pm Sunday) unless we obtain an extension via a Temporary Event Notice (known as a TEN – see below).

We are permitted a further 20 minutes drinking up time (extended to 30 minutes if a meal is served).  
Building closing times

The closing hours of the premises for licensed activities is therefore stated as 11.30 pm (11.00 pm Sunday).  

There are no restrictions to opening or closing times at Linden House for any activity that falls outside the licensing act (such as changing for sporting activities); however, if members or guests remain in occupation later than indicated as a result of previous licensed activities, the closing times above will always apply unless a TEN is in place.

TENs

The Trust is permitted to apply for a limited number of TENs each year for the Clubs and members to extend the bar and music activities to 11.59 pm (i.e. midnight) plus the 20 or 30 minute drinking up time.  The Trust is occasionally permitted to extend the bar timing beyond midnight, but this usually results in complaints from neighbours if event participants are rowdy when leaving the building.  A bar extension beyond midnight is therefore only rarely permitted. 

If there is an intention to operate a very late alcohol service (i.e. to 1 am) this is usually only permitted if the event organiser arranges additional door security.  Depending upon the nature of the event, the Trust may insist upon the employment of an SIA qualified Door Supervisor for the late part of the evening and until all occupiers leave the premises.  This is an expensive option and most event organisers find the cost too prohibitive.
Council Special Conditions
Following a series of complaints and representations from neighbours, the Council has imposed an additional set of special conditions at Linden House which are non-negotiable:

(1) No licensed activities shall take place in the outside area of the premises and the outside area of the premises shall not be used for any purpose in connection with the licensed activities after 23.00 hours.

Condition 1 is not intended to prevent, nor does it result in preventing, quiet non-rowdy drinking within the forecourt and garden open areas of the premises during licensing hours prior to 11.00 pm; however, the service of drinks outside and any incidental entertainment is not permitted without special licence (i.e. a TEN).  
This means that if you want to operate a bar service or get staff to serve drinks in the forecourt or garden during a summer party, this is a licensed activity that usually requires a TEN.  This is also why the Boat Race bar / beer tent also requires a TEN each year.

For the avoidance of doubt, if the guests buy drinks at the clubhouse bar or are served drinks inside and take them outside, this does not require a TEN; however, they can’t drink outside after 11.00pm.

Smoking after 11.00pm outside is permissible providing (a) no drinking or entertainment takes place outside and (b) vocal noise is kept to a minimum and (c) efforts are made to keep the front door closed to stop noise escaping or gatecrashers entering.  

(2) The licensee shall ensure that no live music or amplified sound, which emanates from the licensed premises is audible at or within the boundary of any residential property.

It is important to note that this condition applies to both regulated entertainment and room hire.  The Council state: “Condition 2 is a fairly standard form of condition applied to premises licenses where considered appropriate in the circumstances of a particular application.” 
This condition is one of the hardest to comply with at Linden House and an area of high risk of licence suspension or revocation.  To mitigate this condition the following strategy should be followed by event organisers, participants and staff:

· there are only a fixed number of permitted licence TEN extensions each year;

· club events get TEN priority with remaining extensions for member use only; 

· advance warning and a complaints number is provided to the neighbours;

· noise levels are easier to regulate where music is provided by disco with an ‘approved’ DJ;

· amplified bands or large noisy bands are to be avoided;

· small bands need advance clearance (don’t book the band without approval); 
· rear windows of the function room are sealed and rear exit is alarmed;

· front door should remain shut to reduce noise and assist security;

· window opening for ventilation purposes in the function room should be kept to the minimum.

(3) No amplified regulated entertainment shall take place at the premises under this licence until the amplification system has been set at a level recommended by an acoustic engineer.  The amplification system shall not be operated at a louder level than the recommendation, without the written approval of the Council, as licensing authority.

This condition is somewhat irrelevant as we are obliged to comply with the previous condition; however, we have added a noise limiter.
(4) Complaints record and Trust contact number.  

This is organised by Wendy and her staff. 
(5) Meeting with residents.  

This is organised by the Trust on behalf of the clubs.
(6) No regulated entertainment shall take place under this licence until a traffic management plan has been submitted to and approved in writing by the Council as licensing authority.  Traffic management at the premises will thereafter be operated in accordance with the approved plan.

Traffic management during events

(1) The Manager and staff will ascertain and agree with each event organiser or room-hirer suitable transport and traffic management arrangements to manage potential noise disturbance.

(2) Parking at Linden House is restricted and therefore most guests use taxis or licensed private-hire mini-cabs when leaving events.  Event organisers should ask for a responsible member of staff or a club volunteer to be designated as transport coordinator to book taxis, confirm taxi arrival at the mustering location and arrange orderly departure of guests.

(3)Taxis organised by the transport coordinator will be requested to muster approximately 100 metres away from Linden House at the non-residential junction of Oil Mill Lane and the BP service station forecourt to reduce disturbance and congestion at Linden House.

(4)Taxi drivers should call the transport coordinator when arriving at the mustering location and guests should then be ushered from Linden House and directed to quietly walk to the taxi stand.

Further information
For further information or clarity on licensing conditions please contact Trust staff or Jason Essenhigh 07803 205063
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